























5201 Van Nuys Boulevard
Sherman Oaks, CA 91401

SHEESESEBMW. ppone: (818) 907-9995

BMW SERVICE

2002

BAR REG # AB005652
EPA # CAD981676679

SERVICE DEPARTMENT HOURS
7:30 a.m. to 6:30 p.m.
Monday - Thursday
7:30 a.m. - 5:30 p.m.-Fri & Sat

7/14/15
R/O Close Date
7/15/15

6243196/1
Status
Pre-Invoice
Mileage In | Mileage Out
8014 8016
Service Advisor / Tag #

DENNIS BOHLIG/U93

‘ WBAEJ13412AH61818

‘ Deliver Date

| Color |
JET BLACK

In-Service Date
7/26/02

License Number
51.SU439

DESCRIPTION OF SERVICE AND PARTS

AMOUNT

Cell: 818-652-6522 Emal PGOEL@BUCKLEYLA .ORG
#1 - Customer Reports:
OIL CHANGE ¥ it
Work performed by JACK TARAKCHYAN (336) 83.98
Installed 83 21 2 405 085 :B1BIMIRR-BMW GROUP LL-0 8@8 .25 66.00
Installed 11 42 7 510 717 :B1lRRSA-Set oil-filter e 1l@24 .07 24.07
TECH 336 , .5 PERFORM BMW ENGINE LOW MILAGE OIL CH
NAGE .
Sub Total: 174.05
#2 - Customer Reports:
CHECK ENGINE LIGHT IS ON
DID LOOSE POWER
Work performed by JACK TARAKCHYAN (336) 255.18
Installed 12 13 7 599 219 :B1SA-Ignition coil 1@124.08 124.08
Unrealized 13 53 7 831 681 :B1MISA-Hose clamp 3@l1.78 Ordered
TECH 336 1.5 , CHECK FAULT MEM FOUND MISFIRE #4 CY
.. REMOVE COIL REMOVE SPARK PLUG INPECT SPARK PLUG
FOUND FAILED COIL BY SWAPING WITH #3 AND FAULT MI
GRATE. REPLACE #4 COIL AND CLEAR FAULTS
Sub Total: 384.60
#3 - Customer Reports:
SEEMS TO HESITATE ON ACELERATION
SEE LINE 2 s
Sub Total: .00
#4 - Customer Reports:
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work hereinafter to be done alqng with th_e necessary materi;l aqd agree that you are not respons- PARTS
ble for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other
fause beyond your control or for any delays caused by unavailability of parts or delays in parts | pEDUCTIBLE
shipments by the supplier or transporter. | hereby grant you or your employees permission to
bperate the vehicle herein described on Istrgets, r:g?:l/)ayy:éf;oaslzzl;g% :); tt’rgc\e/ep:;%?jz ;3;’ ;ee?ﬂ:g SUBLET
rr e, s e n'
) HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold are those made by
he manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- SALES TAX OR TAXI.D.
P v imoled vy of nrcarlaly o s f s puoss e sl 12| SPECIAL ORDER DEFOSIT
kaid products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS
1 acknowledge notice and oral approval of an TOTAL DUE

increase in the original estimated price.

Customer Signature or Initials
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

&) 2003 ARKONA, Inc. - Dealership Application Group (800)945-1028

NOTICE TO CONSUMER. PLEASE READ IMPORTANT
INFORMATION ON THE BACK.




BAR REG # AB005652
EPA # CAD981676679

SERVICE DEPARTMENT HOURS

EEIEEE 5201 Van Nuys Boulevard ey
e A CorCS Sherman Oaks, CA 91401 8/27/15
ERESREEEBMW phone: (818) 907-9995

R/O Close Date

6246815/1
Status

: 730 am t06:30 pm. 8/27/15 Pre-Invoice
onday - Thursday n n
BMW SERVICE 7:30 a.m. - 5:30 p.m.-Fri & Sat Mileage In I Mileags Out
8054 8054
Service Advisor / Tag #

DENNIS BOHLIG/WTR67

WBAEJ13412AH61818

Delivery Date

In-Service Date
7/26/02

License Number

2002 JET BLACK 5L.SU439
DESCRIPTION OF SERVICE AND F’ARTS ! I AMOUNT
Cell: 818-652-6522 Email: PGOEL@BUCKLEYLA.ORG
#1 - Customer Reports:
INSTALL SPECIAL ORDER REAR VIEW MIRROR
Installed 51 16 8 257 711 :Bl-Rearview mirror EC / 1@655.23 655.23
REPLACED REAR VIEW MIRROR AS PER REQUEST.
Sub Total: 655.23
#2 - WASH: CENTER BMW COURTESY WASH AND VACUUM
Sub Total: .00
#3 - CT: CHECK TIRE PRESSURE, INFLATE IF NECESSARYPLEASE
INFORM CENTER BMW IF TIRES NITROGEN FILLED
SET TIRE PRESSURE FRONT AND REAR 34 PSI
Sub Total: .00
#4 - WIKI: I AM A WIKI CUSTOMER
Sub Total: .00
Please Note: NO CHARGE
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR . ° O O
work hereinafter to be done along with the necessary material and agree that you are not respons- 655.23
ble for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other PARTS °
cause beyond your control or for any delays caused by unavailability of parts or delays in paris DEDUCTIBLE .00
shipments by the supplier or transporter. | hereby grant you or your employees permission to
operatg the vghicle herein described on strgetg, highways, or elsewhere for the purpose of testing | SUBLET .00
ahnd/or inspection. .An expres"s mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES .00
e amount of repairs thereto.
_ HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warr.antlgs on the pro_duct_s sold are tho§e madt_a by 58.97
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- | SALES TAX OR TAX I.D. -
impli f hi ilit fits fi icul; , and thi ller neither -
e e v e v e o oy ety P, 1 e el 10| SPECIAL ORDER DEPOSIT 712.21
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
I acknowledge notice and oral approval of an TOTAL DUE -.01
increase in the original estimated price.
oA o saLEry S o IO
hIHMEHMMEMﬂEHEEﬂlﬁﬁﬁiﬂﬂﬁﬂaaﬂﬁﬁﬂ!ﬁﬁﬁﬁll
NOTICE TO CONSUMER. PLEASE READ IMPORTANT
(C) 2003 ARKONA, Inc. - Dealership Application Group (800)945-1028 INFO RMATION ON THE BACK.




R/O Open Date

7 / 15 / 06
R/O Close Date

5201 Van Nuys Boulevard
Smesman one BNAVAS Sherman Oaks, CA 91401

Phone: (818) 907-9995 SERVICE DEPARTMENT HOURS

b b /18 0¢
8:00 a.m. - 4:00 p.m.-Saturday Mieage In | Mileage Out
By Appointment Only 3389 3390
Service Advisor / Tag #
MARK RUSCONI/1794
Vehicle ldentification Number
WBAEJ13412AH61818
| Delivery Date |
“Year Make Model ‘ Color License Number
2002 | BMW 7.8 l | BLACK/TAN | 5LSU439

R/O Number
6025322/1

Status

DESCRIPTION OF SERVICE AND PARTS A ‘
#1 - Customer Reports: ROAD TESTED WITH CUSTOMER &
FORMAN#215; SERVICE ENG INE SOON LIGHT ON - LACK OF
POWER & CAR STARTED CH UGGING - CK FOR FAULTS &

AMOUNT

REPORT }

Installed 12 13 1 748 018 :IGN. COIL : Qty: 2 Warranty

TECH 336 TEST DRIVE CAR AND VERIFY CUTOMER

CONSERN CHECK FAULT MEM FOUND CYL MISSFIRE )

ON CYL 1 AND 6 PERFROM TEST PLAN AND REPLACE # 1°

COIL AND # 6 COIL RESTEST DRIVE OK. ¢

CHECK SERVICE HIS FOUND ON LAST VISIT #7 AND #5

MISSFIRE FOUND THE COIL BOOTS BAD

Please Note: W
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR . O O
work hereinafter to be done along with the necessary material and agree that you are not respons- PARTS 00
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other hd
cause beyond your control or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE . 0 O
shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .00
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES .00
HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ} SALES TAX OR TAX I.D. .00
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither \
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT -0 O
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

C) 2003 ARKONA, Inc. - Deaiership Application Group (800)345-1028




5201 Van Nuys Boulevard R/O Open Date
5/16/06

R/O Close Date
5/18/06

Mileage In

3123

Sherman Oaks, CA 91401
=222 BMW . ) :
. Phone: (818) 907-9995 SERVICE DEPARTMENT HOURS
7:00 a.m. to 7:00 p.m.
- - Monday - Friday
8:00 a.m. - 4:00 p.m.-Saturday
By Appointment Only

Pre-Invoice

R/O Number

6021614/1

Status

Mileage Out
3125

Service Advisor / Tag #

MARK RUSCONI/1379
Vehicle Identification Number

WBAEJ13412AH61818
Delivery Date

In-Service Date

License Number

2002 51L.SU439
DESCRIPTION OF SERVICE AND PARTS ¥ l AMOUNT
#1 - Customer Reports: CAR WON'T START - HAS TO JUMP-START;CK
& REPORT
Installed‘6l 21 6 946 334 :90 AH BATTERY WARNTY Qty: 1 Warranty
TECH 336 QHECK BATTER WITH MIDTRONICS AND
CHARGING SYSTEM FOUND BAD CELL IN BATTERY
REPLACE B%TTERY AND CHECK FOR DROWS
#2 - Customer éeports: LT DOOR WON'T CLOSE - CK & REPORT
TECH 336 %DJUST DRIVERS DOOR LATCH
#3 - Customer ﬁeports: CK ENGINE FOR A LACK OF POWER & REPORT
Installed |12 13 1 748 018 :IGN. COIL Qty: 1 Warranty
Installed |12 13 9 067 831 :PLUG SOCKET Qty: 1 Warranty
TECH 336 CHECK FAULT MEM AND FOUND
FAULT FOR 'MISFIRE IN CYL 1-3-5-6-7-8 PERFROM
TEWST MODULES ON ALL CYLENDERS AND ALL PASSED
EXCEPT 7 AND 5 ON FURTHER DIAGNOSIS FOUND # 7 COIL
BAD AND # 5 COIL BOOT BAD REPLACE COIL AND BOOT AN
D REPERFORM TEST PLAN AND TEST PASSED
CLEAR ALL FAULT CODES AND TEST DRIVE
#4 - Customer Reports: NEED EST ON DAMAGED FIREWALL PADDING
TO REPLACE.
Ordered 51 48 8 264 204 :INSULATION 1@106.70 Ordered
Ordered 51 48 8 234 458 :INSULATION 1@92.69 Ordered
Ordered 51 48 8 234 457 :INSULATION 1@92.69 Ordered
Installed 51 48 1 923 999 :BUTTON 3@1.75 5.25
ORDER PARTS,ON BACK ORDER - ESTIMATE FOR LABOR -
$165.00 TO REPLACE WHEN PARTS ARRIVED (PARTS ARE PR
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
\_Nork hereinafter to be done alopg with thg necessary materi{al aqd agree that you are not respons- PARTS
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other
cause beyond your control or for any delays caused by unavailability of parts or delays in parts | DEDUCTIBLE
shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on 'strgets., highways, or elsewhere for the purpose of testing SUBLET
g]n:/aonz‘r)nusn;;e;tlrzr;.aignt::r;)ei?? mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES
. HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ SALES TAX OR TAXI.D.
et mor suhonsea any ainr person' assume for i oy abiity incenecton wi he soe of | SPECIAL ORDER DEPOSIT
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS
TOTAL DUE
NO RETURN ON ELECTRICAL OR SAFETY ITENIS;’OR SPE(?Z:IAL ORDERS.
X
{C) 2003 ARKONA, inc. - Dealership Application Group (800)945-1028







5201 Van Nuys Boulevard BAR REG # AB005652
Somenean oo INAVAS Sherman Oaks, CA 91401 EPA # CAD981676679 8/30/16 6278457/1
T Phone: (818) 907-9995 SERVICE DEPARTMENT HOURS R/O Close Date
7:30 a.m. to 6:30 p.m. 8/30/16

B MW S ERV'C E Monday - Thursday

7:30 a.m. - 5:30 p.m.-Fri & Sat

Mileage In Mileage Out

8326 8326
Service Advisor / Tag #

__DENNIS BOHLIG/WTR71

.

WBAEJ13412AH61818

Deliver In-Service Date
7/26/02

License Number

5150439

2002

JET BLACK

DESCRIPTION OF SERVICE AND PARTS ’ AMOUNT
Cell: 818-652-6522 Email: PGOEL@BUCKLEYLA.ORG

#1 - CT: CHECK TIRE PRESSURE, INFLATE IF NECESSARYPLEASE
INFORM CENTER BMW IF TIRES NITROGEN FILLED
Work performed by Adam Huynh (010) : 167.00
Installed 61 21 2 353 810 :B1-EP Battery 90AH 1@1585.00 195.00
FRT 33PSI REAR 41PST
Sub Total: 362.00
#2 - TEXT: MY SIGNATURE/INITIAL IS CONSENT TO RECEIVINGAUTOMA
TED FOLLOWUP AND MARKETING COMMUNICATIONS ASLISTED
ON THE REVERSE
Sub Total: .00
#3 - Customer Reports:
REPLACE BATTERY PER REQUEST
Caused by
BATTERY REPLACEMENT REQUESTED
REPLACE BATTERY COMPLETED
Sub Total: .00
#4 - WIKI: I AM A WIKI CUSTOMER
Sub Total: .00

10% Discount ; -36.20

Please Note: PAYS 341.60

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR B 167.00
ork hereinafter to be done along with the necessary material and agree that you are not respons- ARTS ; 1 95 ” OO

ble for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other | PAR e e .. TR i LI
rause beyond your control or for any delays caused by unavailability of parts or delays in parts | pEDUCTIBLE ; .00
shipments by the supplier or transporter. | hereby grant you or your employees permission to [« =mrers imm e v o srmim s s - - e e e ==
bperate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET - ; .00

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure | ' . T 0 T T e o ~
he amount of repairs thereto." SHQP S_UPP_LlEs e s - - O R het 0 O
HAZARDOUS MATERIALS » .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold are those made by [ 77 7 i oo oo s o S o s i e 2 e g :
he manufacturer. The seller hereby expressly disclaims all warranties either express or implied, inciud- | SALES TAX OR TAX.D. I R ) ) o - 15.80
ng any implied warranty of merchantability or fitness for a particular purpose, and the seller neither : i
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPEC!AL ORDERDEPOSIT _ - - - - .00
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS -36.20
I acknowledge notice and oral approval of an TOTAL DUE i 341.60

increase in the original estimated price. o o o T o ’
Customer Signature or Initials

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X | NOTICE TO CONSUMER. PLEASE READ IMPORTANT
C) 2003 ARKONA, Inc. - Dealership Application Group (800)945-1028 : INFORMATION ON THE BACK.




CENTER BMW
5201 Van Nuys Boulevard
Sherman Oaks, CA 91401
* . ~“Phone# (818) 907-9995
August 30, 2016 03:38:44

MERCH LOC CODE:

CLERK:

ENTRY:
CREDIT PURCHASE:

APPROVAL CODE:
HOST:

C81

341.60

575498
0/

TRAN ID: 1545800858

I AGREE TO PAY THE ABOVE
TOTAL AMOUNT ACCORDING

TO CARD ISSUER AGREEMENT

SIGNATURE

THANK YOU
CARDHOLDER COPY




























































OUR VALUED CUSTOMER

VICK DEUKMAJIAN
Service Consultant

YOUR VEHICLE

Year Make Model Engine Type
2002 BMW Z8 5.0L V8 DOHC (MFI)
Odometer VIN # License # Date
8,804 WBAEJ13412AH61818 1/15/2021




The followmg is what you requested we perform or investigate regarding your vehicle:

NN S NS

A. PERFORM TIRE AIR PRESSURE CHECK. INFLATE TO FACTORY RECOMMENDED
SPECIFICATIONS AND DOCUMENT AS NECESSARY

B. PERFORM RUSNAK BMW COURTESY INSPECTION

C. CUSTOMER STATES THAT THE VEHICLE IS LEAKING OIL FROM THE VALVE
COVERS

D. CUSTOMER STATES THAT THE VEHICLE IS LEAKING OIL FROM THE VANOS
DISTRIBUTION BLOCK AND LINES

E. CUSTOMER STATES THAT THE PASSENGER WINDOW REGULATOR NEEDS TO BE
REPLACED

F. CUSTOMER IS REQUESTING TO HAVE THE PERFORMANCE STRUT BRACE
INSTALLED.

S Package Results

REPLACE 4 TIRES

Additional Observatlonsm' 0 R Recommendatlon
TIRES CRACKED AND AGED HEAVILY

ALIGNMENT PERFORM 4 WHEEL ALIGNMENT WITH TIRES

®4 Recommended Services

Our technicians recommend the followmg serv1ces for your vehlcle

Original Customer Requests _ Status  Cost  Deferred Approved

'A. PERFORM TIRE AIR PRESSURE CHECK_ INFLATE TO |

FACTORY RECOMMENDED SPECIFICATIONS AND $0.00 X
DOCUMENT AS NECESSARY

B. PERFORM RUSNAK BMW COURTESY INSPECTION $0.00 X
C. CUSTOMER STATES THAT THE VEHICLE IS LEAKING

OIL FROM THE VALVE COVERS $0.00 X
D. CUSTOMER STATES THAT THE VEHICLE IS LEAKING

OIL FROM THE VANOS DISTRIBUTION BLOCK AND LINES $0.00 X
E. CUSTOMER STATES THAT THE PASSENGER WINDOW

REGULATOR NEEDS TO BE REPLACED $1,211.40 X
F. CUSTOMER IS REQUESTING TO HAVE THE

PERFORMANCE STRUT BRACE INSTALLED. $3,645.00 X
RO#: 571433 Rusnak BMW 2

3645 Auto Mall Drive Thousand Oaks, CA e (805) 496-6500 e csechoffer@rusnakautogroup.com




Original Customer Requests = Status  Cost = Deferred  Approved

Additional Recommendations : Status ~ Cost  Deferred bmpbroved

TIRES CRACKED AND AGED HEAVILY (REPLACE 4 TIRES) 661 X

3 ______Totals, Taxes and Fees _____ Cost Deferred Approved
Estimate Subtotal $6,220.06 $0.00 $6,220.06
Tax ‘ $97.89 $97.89
Estimate Total $6,317.95 $6,317.95
RO#: 571433 Rusnak BMW 3

3645 Auto Mall Drive Thousand Oaks, CA e (805) 496-6500 ® cseehoffer@rusnakautogroup.com







Rusnak BMW

3645 Auto Mall Dr
Westlake Village , CA 91362
(805) 433-9576

Customer Infarmatian-.

RECEIPT

Invoice Details:

Invoice #: 0Z957BTTDU

Invoice Date: Monday, January 18, 2021 01:39
PM

Repair Order/Ref #: 571433

Description of Product/Services

Service Performed

Amount .

$ 6287.93

Payment Details:
Paid On: Monday, January 18, 2021 01:40 PM

Credit Card: XXXXXXXXXXX7001 exp XX
IXXXX

Card Type: AMEX

Payment Type: Chip

Confirmation #: 826988

Dealer Associate: Vick Deukmajian
Cashier: Vick Deukmajian

THANK YOU!

Customer Signature

Rusnak BMW

Processed by myKaarma eBridge Payments




Clr.:stomer.:Numbe;'r:256840

571433

*INVVOICF*

RUSNAK / WESTLAKE

RUSNAK

3645 Auto Mall Drive
Thousand Oaks, CA 91362
(805) 496-6500

(818) 991-6340

SERVICE-PARTS DEPT. HOURS.
MONDAY THRU FRIDAY 7:30 A.M. TO 6:00 P.M

www.rusnakbmw.com

NO VEHICLES RELEASED AFTER 6:00 P.M.

WISOR: 24023 Vicken Deukmajian

BMW Z8 ROADSTER

WBAEJ13412AH61818

8804 / 8806

26JULO2

18:00 15JAN21

CASH

13:32 07JAN21

15:17 15JAN21

OPTIONS: ENG:4.9 Liter

LINE OPCODE TECH TYPE HOURS

R 0.00

THER:

0.0

Original Total A

{Parts & Labor)

orized

Date & Time Authorization

$

Cost Auth: Obtained By:
lsthsphona
$ $ Fax (See Attached)
E-mail (See Attached)
Revised Estimate DOetephone

ClFex {See Attached)
Cle-mail (See Attached)

RF psi LF

O mire pressure check/inflation service was performed.

*HAZARDOUS _ WASTE __DISPOSAL |

COSTS: We have added this
charge to cover costs associated
with the handling, management
and disposal of toxic wastes or
hazardous substances under
California and Federal Law.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

psi RR psi LR psi

| Customer declined tire pressure check/inflation service.

Initials

By signi_ng below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

D Some Parts Not Returnable

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

(or had the opportunity to inspect) any replaced parts as requested by you. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.

!

STORAGE CHARGES: Equal to

picked up in 3 days.

DEAIerCAR 2014 COK Global, LLC v(o1/17) SERVICE INVOICE TYPE 2 - SI2C - "LIMITED WARRANTY" - CALIFORNIAGUSTOMER EOPY‘EG .# ARD00257153

p

EPA# CALO00340728

Y.




. RUSNAK / WESTLAKE -
Customer Number:256840 571433 3645 Auto Mall Drive

Thousand Oaks, CA 91362
* * !
INVOICE RUSNAK [yt
(818) 991-6340
www.rusnakbmw.com

SERVICE-PARTS DEPT. HOURS.
MONDAY THRU FRIDAY 7:30 A.M. TO 6:00 P.M
NO VEHICLES RELEASED AFTER 6:00 P.M.

yOR:24023 Vicken Deukmajian

BMW Z8 ROADSTER WBAEJ13412AH61818 8804 / 8806

26JULO2 ' 18:00 15JAN21 CASH 15JAN21
OPTIONS: ENG:4.9_Liter

13:32 07JAN21 15:17 15JAN21
LINE OPCODE TECH TYPE HOURS

kkkkkkhkkkkhkkkhkhkhkkkhkkkhkhkkkhkhkkkkkkkkkhkhkkkkdkkkkkk*x

Original Estimate | ~ Total Additional Approved By: Date & Time Authorization *HAZARDOUS _WASTE __ DISPOSAL
{Parts & Labor) Cost Authorized = Obtained By: COSTS: We have added this LABOR AMOUNT
s s Orarkton e |charge to cover costs associated
DlE-mail (Sea Attached) with the handling, management| PARTS AMOUNT
F;evrsed Estimate . EE::TST::; T ﬁ:ga:iéiz(;sal sc:]fb;:):':z evsvast:rs\dz: GAS, OlL, LUBE
-mail (See Attached)
On — - California and Federal Law. SUBLET AMOUNT
Tire pressure check/inflation service was performed. MISC. CHARGES
O RF psi LF __psiRR psi LR psi ALL PARTS ARE NEW -
Customer declined tire pressure check/inflation service. Initials UNLESS OTHERWISE TOTAL CHARGES
By signing below, you acknowledge that you were notified of and authorized the LESS INSURANCE
Dealership to perform the services/repairs itemized in this Invoice and that you received D INDICATED.
{or had the opportunity to inspect) any replaced parts as requested by you. Some Parts Not Returnable | SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. STORAGE CHARGES: Equal to

picked up in 3 days.
Dﬁe-kAE 2014 CDK Globei, LLC {01/17) SERVICE INVOICE TYPE 2 - SI12C - "LIMITED WARRANTY" - CALIFORNIAMSTOMER EOPYEG '# ARD00257 1 53 EPA# CAL000340728

per day, It venicle is no



Customei, Number:256840

571433

¥*INVOICE*

RUSNAK

SERVICE-PARTS DEPT. HOURS.

MONDAY THRU FRIDAY 7:30 A.M. TO 6:00 P.M
NO VEHICLES RELEASED AFTER 6:00 P.M.

R:24023 Vicken Deukmajian

RUSNAK / WESTLAKE

3645 Auto Mall Drive )
Thousand Oaks, CA 91362
(805) 496-6500

(818) 991-6340
www.rusnakbmw.com

BLACK

BMW Z8 ROADSTER

02

WBAEJ13412AH61818

8804 / 8806

T2005

26JULO2

18:00 156JAN21

CASH

15JAN21

13:32 07JAN21

15:17 15JAN21

OPTIONS: ENG:4.9_Liter

TECH TYPE HOURS

LINE
i RE

OPCODE

CONTACT :

Original Estimate
(Parts & Labor)

Total Additional Authorization

Obtained By:

Approved By: Date & Time

$ $

Cost Authorized
. O relaphone

O Fax (See Attached)

DJE-mail (See Attached)

Revised Estimate
$

DOlTetephone
OFax (See Attached)
CJE-mail (See Attached)

Irire pressure check/iﬁflation service was performed.
RF psi LF

*HAZARDOUS WASTE DISPOSAL
€O0sTS: We have added this
charge to cover costs associated
with the handling, management
and disposal of toxic wastes or
hazardous substances under
California and Federal Law.

psi RR psi LR psi

O Customer declined tire pressure check/inflation service.

Initials

By signing below, you acknowledge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this Invoice and that you received

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

D Some Parts Not Returnable

LABOR AMOUNT $ 3362.00.
PARTS AMOUNT $ 3447.95
GAS, OIL, LUBE $ 0.00_
SUBLET AMOUNT $ 0.00:
MISC. CHARGES $ -772.00
TOTAL CHARGES $ 6037.95
LESS INSURANCE $ 0.00
$

{or had the opportunity to inspect) any replaced parts as requested by you. SALES TAX 249. 98
DATE * CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY :
THIS AMOUNT ;

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
DﬁE—ICAE 2014 CDK Global, LLC (01/17) SERVICE ;NVOICE TYPE 2 - S12C - "LIMITED WARRANTY" - CALIFORNIAMSTOMER WWG '# ARD00257 1 53

STORAGE CHARGES: Equal to $100.00 per day, if vehicle is ni

picked up in 3 days.

EPA# CALO00340728




C Car Tekk & Smog

05/2712026 ’ 14038 O Xnard St
Van Nuys, CA 91401 Invoice #1442
8187875901
Ard270824
2002 BMW 78
Tag:B953CD Mileage 8,687
ID: WBAEJ13412AH61818
Labor - Hours Rate Amount
SMOG CHECK 0.54 $95.00 $51.75
$51.75
Part No. Parts Quantity Each
SMOG CERT. RK111265C : 1.00 $8.25 $8.25
$8.25
Subtotal $60.00
Tax $0.00
Total $60.00
[SMOG CHECK

An express mechanics lien is acknowledged on the above vehicle to secure the
amount of repairs thereto, until such time as cash payment has been made in

full. It is understood that you will nct be held responsible for loss or damage
to cars or articles left in cars in case of fire, theft or any other cause

beyond your control. Upon signing this repair order it is accepted as a complete
and comprehensive description of the repair work done on this vehicle. I agree to
pay storage feeof $95.00 per day on vehichle left after rapairs are done.

EST: _ REVISED ____ REASON CONTACT : HOW :

DATE ' SIGNED

I acknowledge notice and oral approval of an increase in the orignal estimate.

I the registered ownerauthorize you to performthe above repairs and furnish
necessary materials. Tunderstand any cost quoted heretfore in an estimate only.
your employees may cperate the vehicle for inspection, test and delivery at my own
risk. By law you may choose anothe licsensed smog check facility to perform any
needed repairs or adjusment that the smog check test indicates are necessary.

SIGNED DATE




Smog Check Vehicle Inspection Report (VIR)

Vehicle Information
Test Date/Time: 05/27/2020 @ 12:18 PM
Model Year: 2002 Vehicle Make: BMW Vehicle Model: 78
VIN (scanned from vehicle): WBAEJ13412AH61818
License Plate: B953C0 License State: CA Fuel Type: Gasoline
Certification Type: California Odometer:; 8687
Overall Test Result
PASS

DMV ID Number: 1634K480R668

Please keep this copy for your records.

Smog Check Certificate Number: RK111265C

Congratulations! Your vehicle passed the Smog Check inspection, which helps California reach its daily goal of removing smog-forming
emissions from the air. Thank you for keeping your vehicle well maintained.
Visual Inspection: PASS Functional Inspection: PASS

Your Smog Check certificate has been electronically transmitted to DMV.
Your certificate is valid for 90 days from date of issuance.

Visual Inspection Result Information

Result Inspection Category Result Inspection Category
PASS Air Injection System PASS Catalyst
PASS Computers, Sensors, Switches, and Wiring PASS Crankcase Emission Controls
NOTAPPLICABLE  Exhaust Gas Recirculation (EGR) PASS Fuel Evaporative System (EVAP)
PASS Fuel Metering System PASS Other Emission Related Components/Systems
NOTAPPLICABLE  Turbocharger/Supercharger PASS Vacuum Lines to Sensors/Switches

Emission Control Systems Functional Check Results
Result Result
PASS Liquid Fuel Leak Check PASS OBDIIL
PASS Smoke Check

Smog Check Inspection Station Information

Station ID: RC270824 Inspector Name/ID: MOZEH, ADEL/E0033222
CAR TEKK & SMOG Software Version/OIS ID: 20.1.1082.0/CV006436
14038 OXNARD ST

VAN NUYS, CA 91401

(818) 787-5901

Sy 2820

Date

I certify, under penalty of perjury, under the laws of the State of California, that T performed the inspection in accordance with all bureau
requirements, and that the information listed on this vehicle inspection report is true and accurate.

7

Inspem"s\Signature




’ Smog Check Vehicle Inspection Report (VIR)

Vehicle Information
Test Date/Time: 05/27/2020 @ 12:18 PM
Model Year: 2002 Vehicle Make: BMW Vehicle Model: 78
VIN (scanned from vehicle): WBAEJ13412AH61818
License Plate: B953C0 License State: CA Fuel Type: Gasoline
Certification Type: California Odometer: 8687

Supplemental Recall Information

The open recalls for your vehicle are listed below. Recall information is provided as a customer courtesy and is not considered part of the Smog
Check inspection.

There were no recall items identified for your vehicle. Please check with the vehicle manufacturer, dealership, or the repair facility for
potential recalls on your vehicle.

What is a recall?

A recall is issued when it is determined that there is either an unreasonable risk to safety or an issue related to vehicle emissions. The vehicle
manufacturer is required to fix the vehicle at no cost to the consumer.

‘What should I do about the listed recalls?

If your vehicle is included in this recall, it is very important that you get it fixed as soon as possible given the potential risks to you and your
passengers if it is not addressed. Contact your vehicle manufacturer/dealer to arrange for repairs or check www.nhtsa.gov/recalls for more
information.



Repair Order Detail - Internal Copy
RO Number: 6395930 RO Status: CLOSED

Click to View Cust Copy
Phone(s): Contact: Main: (818)652-6522 Cell: (818)652-6522
Vehicle: WBAEJ13412AH61818 2002 Z8RD JET-BLACK  5LSU439

Mileage: 8,769 Payment type: Waiter: No
Service advisor: 238777 Estimate: 0.00
Tag number: TO739 Customer Comments: Yes

CT C CHECK TIRE PRESSURE, 0.00 0.00
e e NPT I NECESSARY, - e e |
-PLEASE INFORM CENTER
BMW IF TIRES NITROGEN
FILLED -LEFT
" FRONT ___ RIGHT

FRONT -LEFT
 REAR ___RIGHT

~ Tech(s): 99999 e e e ;
Pts 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
Story: SETTIRES TO SPECS, SEE ESTIMATE FOR TIRES ALL 4 CRACKED AND '
UNSAFE TO DRIVE

5t o

B
TEXT C  MYSIGNATURE/NITIAL 000 0.00
~ ISCONSENTTO
"~ RECEIVING -AUTOMATED
FOLLOWUP AND
 MARKETING
~ COMMUNICATIONS
 AS-LISTEDONTHE
 REVERSE

_ Tech(s): 99999 : L R TR
Pts: OOO Lbr 0.00 Other OOO Total Llne B: , 0.00

c CHECK AND ADVISE PASSENGER WINDOW MALFUNCTION
spggretE " S 050 1 o -97.50

PASSENGER WINDOW
SRR - MALFUNCTION
Tech(s): 238866 »
Pts;« - 20,00 Lbr 97.50 Other: - 0.00 TotalLineC: 97.50
Story 5 PERFORM DIAG FOUND FAILED WINDOW REGULATOR CUSTOMER
- DECLINED REPAIRS f Sy o

99 C OIL CHANGE . 0 50 _ 97.50
~ Tech(s): 238866 R : S , -
Pts 0.00 Lbr: 97. 50 Other: O 00 Total Lme D: 97.50
_ Story: TECH 336 .5 PERFORM ENGINE OIL FILTER CHANGE Cebrme iy : :

E’ég‘e’ '14,‘C:>reated: 06/06/2023094935 AM



Repair Order Detail - Internal Copy

Customer Pay

Labor 195.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 195.00
Less Insurance/Adjustment 0.00
Sales Tax 10.22
Total 205.22

Page 2, Created: 06/06/2023 09:49:35 AM



Repair Order Detail - Internal Copy
" RO Number: 6278457 RO Status: CLOSED

Click to View Cust Copy
Phone(s): Contact: Main: (818)652-6522 Cell: (818)652-6522
Vehicle: WBAEJ13412AH61818 2002 Z8RD JET-BLACK  5LSU439

Mileage: 8,326 Payment type: Waiter: No
Service advisor: 238777 Estimate: 0.00
Tag number: TWTR71 Customer Comments: Yes

CT C CHECK TIRE PRESSURE, 1.00 167.00
R - INFLATE IF NECESSARY GEaTn
-PLEASE INFORM CENTER
~ BMW.IF TIRES NITROGEN
FILLED -LEFT
~ FRONT  RIGHT
FRONT -LEFT
'REAR ~ RIGHT
REAR

_ Tech(s): 238812 T e e S ,
Pts: 0.00 Lbr: 167.00 Other: 0.00 Total Line A: 167.00
 Story: FRT 33PSIREAR41PSI R R RS o

TEXT ~C MY SIGNATURE/INITIAL 0.00 0.00

L e S CONSENT IO L e e s |
RECEIVING -AUTOMATED

 FOLLOWUPAND
MARKETING

- COMMUNICATIONS
AS-LISTED ON THE

'REVERSE

Tech( ):“9“9‘99:9‘ o o |
Pt 000 Lbr: 000 Other 000 TotalLineB: 0.00

Cc. ‘REPLACE BATTERY PER REQUEST ~ e :
99 - C REPLACE BATTERY PER 0.00 - 0.00
e TR "REQUEST e S e ' ;
Tech(s) 99999 - _
Pts: - e - 0.00 Lbr: ... 0.00 Other: - 0.00 Total Line C: 0.00
Story BATTER EP MENT REQUESTED REPLACE BATTERY COMPLETED

=
WKL " C - |AMAWIKICUSTOMER 000 0.00
. Tech(s): 99999 S s S

Ptss 000 Llbr 000 Oter 000 TotalLine D: 10,00

Customer Pay

Labor 167.00

Parts 0.00
Page 1, Created: 06/06/2023 09:50:19 AM



Repair Order Détail - Internal Copy

Page 2, Created: 06/06/2023 09:50:19 AM

Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 167.00
Less Insurance/Adjustment 0.00
Sales Tax 15.80
Total 182.80



Repair Order Detail - Internal Copy

RO Number: 6246815 RO Status: CLOSED

Click to View Cust Copy

Phone(s): Contact: Main: (818)652-6522 Cell: (818)652-6522
Vehicle: WBAEJ13412AH61818 2002 Z8RD JET-BLACK  5LSU439
Mileage: 8,054 Payment type: Waiter: No

Service advisor: 238777
Tag number: TWTR67

Estimate: 0.00

Customer Comments: Yes

A INSTALL SPECIAL ORDER REAR VIEWMIRROR
99 C INSTALL SPECIAL ORDER 0.00 0.00
i g - REAR VIEW MIRROR o
Tech( ): 99999
Prge ot 2 -0.00 Lbr: ©  0.00 Other: . 0.00 TotalLineA: 0.00
Story REPLACED REAR VIEW MIRROR AS PER REQUEST
B
 WASH = C - CENTERBMWCOURTESY . 000 0.00
WASH AND VACUUM ---
. Tech(s): 99999 . = SR e e T
Pts: 0.00 Lbr: -0 00 Other 0.00 Total Line B: 0.00
C
CE . G . CHECKTIRE PRESSURE; 000 -0.00
INFLATE IF NECESSARY
- -PLEASE INFORM CENTER
BMW IF TIRES NITROGEN
~ FILLED -LEFT :
‘ FRONT RIGHT
e FRONT . oo <LEFT
‘ REAR RIGHT
Sl el i REAR L
Tech(s) 99999 ‘
Ptsi .00 - 0.00 Lbr: - .0.00 Other: -~ 0.00. Total Line C: 0.00
Story SET TIRE PRESSURE FRONT AND REAR 34 PSI
WKL C IAMAWIKICUSTOMER  0.00 0.00
. Tech(s):} 99999 = A f SRR LT
Pts: | 0.00 Lbr: 0.00 Other: 0.00 TotalLine D: 0.00
Customer Pay
Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 58.97
Total 58.97

Page 1, Created: 06/06/2023 09:51:12 AM




Repalr Order Detail - Internal Copy
" 'RO Number: 6243196 RO Status: CLOSED

Click to View Cust Copy
Phone(s): Contact: Main: (818)652-6522 Cell: (818)652-6522
Vehicle: WBAEJ13412AH61818 2002 Z8RD JET-BLACK  5LSU439

Mileage: 8,014 Payment type: Waiter: No
Service advisor: 238777 Estimate: 0.00
Tag number: TU93 Customer Comments: Yes

99 C OIL CHANGE O 50 83.98
~Tech(s): 238866 « e i : ' R
Pts: 0.00 Lbr: 83.98 Other: 0.00 TotaI Lme A: 83.98
- Story: TECH 336 , .5 PERFORM BMW ENGINE LOW MILAGE OIL CH NAGE ° i

B CHECKENGINE LIGHT IS ON DID LOOSE POWER G e
%9 CHECK ENGINE LIGHT IS 1.50 255.18
S PV ONDIDLOOSEPOWER i iim o |

Tech(s) 238
Pts: =~ 0.00Lbr: . 25518 Other: - -.0.00 TotalLineB: = = 25518
~ Story: TECH 336 1 5, CHECK FAULT MEM FOUND MISFIRE #4 CY L. REMOVE
- COIL REMOVE! SPARK PLUG INPECT SPARK PLUG FOUND FAILED COIL
BY SWAPING WITH #3 AND FAULT Mi GRATE REPLACE #4 COIL AND
. CLEAR FAULTS S

C  SEEMSTO HESITATE ON ACELERATION i c i ~ s . ’
99 C SEEMS TO HESITATE ON 0.00 0.00

999’”9"5
Pss ~  000Lbr 000 Other 000 TotalLineC: 0.00
Story SEELINE2

D ESTIMATE REAR VIEW MIRROR ‘
99 -0 ESTIMATE REAR VIEW ‘ -~ 000 - 0.00
MIRROR
Tech(s): 99999 i R AR )
Pts 0.00 Lbr: - 0.00 Other: 0.00 Total Line D: 0.00
- Story: PART HAS BEEN ORDERED FROM GERMANY s aa e

E  RIFSEATBELTISTWISTED e P e G R
99 RIF SEATBELTIS 2.00 342.12
STWISTED s s e e e

Tech(s): 238866 | |
Pts: 000 Lbr 34212 Other: 000 TotallineE: 34212

Story: TECH 336 2.0 , REMOVE SEAT AND COVERS UNTWIST SEAT BELT AND

REINSTALL, CHECK OERATION OF SEAT BELT ,

F  C/DCARTWONTEJECT sha e | | |
99 C D CART WONT EJECT ~0.00 0.00

_ Tech(s): 99999 e O S

Pts: 0.00 Lbr 0. 00 Other 0.00 Total Line F: 0.00

~ Story: NO REBUILT AVALABLE NEED TO REPLACE CHANGER , CUST OMER S |
DECLINED REPAIRS AT THIS TIME .

Page 1, Created: 06/06/2023 09 53 OO AM



Repalr Order Detail - Internal Copy

- RO Number: 6243196 - RO Status: CLOSED
" Click to View Cust Copy
Phone(s): Contact: Main: (818)652-6522 Cell: (818)652-6522
Vehicle: WBAEJ13412AH61818 2002 Z8RD JET-BLACK  5LSU439
Mileage: 8,014 Payment type: Waiter: No

Service advisor: 238777
Tag number: TU93

Estimate: 0.00

Customer Comments: Yes

Tech(s) 238866
Pts: 000 Lbr  148.00 Other:
Story TECH 336 1 O‘PERFORM BRAKE FLUID FLUSH

© 1.00

0.00 Total Line G:

148.00

148.00

L

2 oS COOLANT FLUSH % -
Tech(s): 238866

Pts: 000 Lbr:  148.00 Other:

Story TEC'I'-I'33 1.0 PERFORM COOLANT FLUSH

400 T

- 0.00 Total Line H:

148.00
148.00

Customer Pay
Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge

Deductible
Total Charges

Less Insurance/Adjustment

Sales Tax
Total

Page 2, Created: 06/06/2023 09:53:00 AM

977.28
0.00
0.00
0.00
0.00
0.00

977.28
0.00

22.35

999.63



Repair Order Detail - Internal Copy

RO Number: 6044525 RO Status:
Click to View Cust Copy
Phone(s): Contact: Main: Cell:
Vehicle: WBAEJ13412AH61818 2002 Z8RD JET-BLACK  5LSU439
Mileage: 3,844 Payment type: Waiter: No
Service advisor: 238853 Estimate:
Tag number: Customer Comments: Yes

Bl ehrsassiing

RCL w CHECK FOR OPEN 0.88
.~ RECALLS OR CAMPAIGNS ' :
o Tech(s): 238866 Ui
Pts: O 00 Lbr , 88.55 Other: 0 00 Total Line A:
B CHECK TRUNKLID . WHEN OPENS TRUNK CLICKING AT BACK OF TRUNKLID BY
- BODY - SEE MARK IF ANY QUESTIONS e :
99 C CHECK TRUNKLID - WHEN O 50
... ... .. ... OPENSTRUNKCLICKING B
AT BACK OF TRUNKLID
 BYBODY-SEEMARKIF
ANY QUESTIONS
Pts:. 0{ O‘O‘ _Lbru ‘ 56.50 Other. ~ 0.00 Total Line B:

Customer Pay

Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge*
Total Charges**

*Miscellaneous/Shop Charge includes tax and/or deductible originally on RO.

**Total Charges includes any Insurance/Adjustment originally on RO.

Page 1, Created: 06/06/2023 09:53:31 AM

88.55
88.55

56.50

56.50

56.50
0.00
0.00
0.00
0.00

56.50



Repair Order Detail - Internal Copy

RO Number: 6025322 RO Status:
Click to View Cust Copy

Phone(s): Contact: Main: Cell:
Vehicle: WBAEJ13412AH61818 2002 Z8RD JET-BLACK  5LSU439
Mileage: 3,390 Payment type: Waiter: No
Service advisor: 238853 Estimate:
Tag number: Customer Comments: Yes
A ROAD TESTED WITH CUSTOMER & FORMAN#215: SERVICE ENG INE SOON LIGHT

ON - LACK OF POWER & CAR STARTED CH UGGING CK FOR FAULTS &
- REPORT -

99 ROAD TESTED WITH 1 63 164.45
e -~ CUSTOMER & e R
FORMAN#215;SERVICE
. ENGINE SOON LIGHT ON
- LACK OF POWER & CAR

~ STARTED CH UGGING - -
CKFOR FAULTS &

Aebis s e EREPORT
- Tech(s): 238866
Pts: =~ 000 Lbr 16445 Other. ~ ~  0.00 Total Line A: 164.45

Customer Pay

Labor 0.00
Parts . 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge* 0.00
Total Charges** 0.00

*Miscellaneous/Shop Charge includes tax and/or deductible originally on RO.

**Total Charges includes any Insurance/Adjustment originally on RO.

Page 1, Created: 06/06/2023 09:54:21 AM



Repair Order Detail - Internal Copy

RO Number: 6024205 RO Status:
Click to View Cust Copy
Phone(s): Contact: Main: Cell:
Vehicle: WBAEJ13412AH61818 2002 Z8RD JET-BLACK  5LSU439
Mileage: 3,211 Payment type: Waiter: No
Service advisor: 238853 Estimate:
Tag number: Customer Comments: Yes
A NEED EST ON DAMAGED FIREWALL PADDING TO REPLACE. SOP ARE IN...
99 C NEED EST ON DAMAGED 1. 50 165.00
. - - FIREWALL PADDING TO G
REPLACE. SOPARE
oy L s e AN
Tech(s): 238866
Pts:  0.00 Lbr: 165.00 Other: 0.00 Total Line A: 165.00
B  WHENPRESSING ON BRAKES CAR PULLS TO THE RIGHT AND LEFT. BUT
MOSTLY TO THE RIGHT
99 W -~ "WHEN PRESSING ON: :- ... 0.00 0.00
BRAKES CAR PULLS TO
- THE RIGHT AND LEFT.
BUT MOSTLY TO THE
e e e S RIGHT
Tech(s): 99999
Pts: 000 Lbr: -0.00 Other: 0.00 Total Line B: 0.00
C  CARISLACKING POWER. CHECKAND ADVISE. e
99 w CAR IS LACKING POWER. 0.00 0.00
_ . CHECKANDADVISE. ERU
Tech(s): 99999
Pts: 0.00 Lbr: - 0.00 Other: : --0.00 Total Line C:- 0.00
Customer Pay
Labor 165.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge* 0.00
Total Charges** 165.00

*Miscellaneous/Shop Charge includes tax and/or deductible originally on RO.

**Total Charges includes any Insurance/Adjustment originally on RO.

Page 1, Created: 06/06/2023 09:55:35 AM



Repair Order Detail - Internal Copy
RO Number: 6021614 RO Status:

Click to View Cust Copy
Phone(s): Contact: Main: Cell:
Vehicle: WBAEJ13412AH61818 2002 Z8RD JET-BLACK  5LSU439

Mileage: 3,125 Payment type: Waiter: No
Service advisor: 238853 Estimate:
Tag number: Customer Comments: Yes

A CARWONT START - HAS TO JUMP-START:CK & REPORT = | I
99 w CAR WON'T START - HAS 0.50 46.00

SRR N T ATOUMPISTARTICK & - s it s ' |

REPORT

7 Tech(s)y: 2388667 0 R TR R |

Pts: 0.00 Lbr 46. oo Other 0.00 Total Line A: 46.00

~m~

B LT DOOR WON'T CLOSE - CK & REPORT | |
99 LT DOORWONTCLOSE 798 S is0mssrsim 0 270 23700
CK & REPORT

R ‘T'ech( s): 238866 . . SRR Gl e A . :
Pts:w 0. OO Lbr 2300 Other 7 ~ 0.00 TotalLineB: 23.00

C CK ENGINE FORA LACK OF POWER & REPORT

99 e W - CKENGINEFORALACK 125 . 115.00
; OF POWER & REPORT

_ Tech(s): 238866

Pts: o O OO Lbr o

1. 00 Other - o 00 TotaI Llne c: 115.00
D NEED EST ON DAMAGED FIREWALL PADDING TO REPLACE
S0 e L NEED/EST.ON DAMAGED 7% 55 0,000 i5dss iy o5 0.00
v FIREWALL PADDING TO
Ao A REPLACE e s
v Tech(s) 99999 ‘
Pts: - 0.00 Lbr: - 0.00 Other: ~ 0.00 Total LineD: 0.00

E ~ HARDTOP LATCH COVERS ARE BROKEN, AND CENTURY WEST BMW ORDERED IT
ALREADY PLEASE CHECK AND SEE IF WE CAN REPLACE IT HERE AT CENTER
BMW.

» HARD TOP LATCH COVERS o 13 11.50
... AREBROKEN,AND e s
CENTURY WEST BMW
. ORDERED ITALREADY.
- PLEASE CHECKAND SEE
|[FWE CAN REPLACE IT
HERE AT CENTER BMW

Tech(s): 238866
0 oo, Lb :

1150 Other:  0.00 TotalLine E: 11.50

F DRIVERS SIDE DOOR SEAL AT COV.TOP WORN o .
99 W -DRIVERS SIDEDOOR 038 34.50
SEAL AT COV.TOP WORN

Pts: 0.00 Lbr: 34.50 Other: 0.00 Total Line F: 34.50

Page 1, Created: 06/06/2023 09:56:08 AM



~ Repair Order Detail - Internal Copy

- RO Number: 6021614 RO Status:
Click to View Cust Copy
Phone(s): Contact: Main: Cell;
Vehicle: WBAEJ13412AH61818 2002 Z8RD JET-BLACK  5LSU439
Mileage: 3,125 Payment type: Waiter: No
Service advisor: 238853 Estimate:
Tag number: Customer Comments: Yes

Cﬁétomer Pay

Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge* 0.00
Total Charges** 0.00

*Miscellaneous/Shop Charge includes tax and/or deductible originally on RO.

**Total Charges includes any Insurance/Adjustmen‘t originally on RO.

Page 2, Created: 06/06/2023 09:56:08 AM






VIN : WBAEJ13412AH61818 CONFIDENTIAL

Name (First/Last):
Adderss:

New Vehicle Limited 0000000 EXPIRED  |07/26/2002 07/26/2006 |48 50,000 250
Warranty
FE Federal Emissions 8/80 |{0000000 EXPIRED 07/26/2002 |07/26/2002 07/26/2010 |96 80000 250 04124 Long Beach 00
FE 96 MO/80K MLS BMW
CA California Vehicle may qualify for California Emissions Coverage. Please verify if the vehicle was sold or is registered in a California Emissions Covered State
Emissions {(AZ,CACT,DEE, MA,MD,ME NJ NM,NY,OR,PA RLVT WA). Please confirm model vear, selling state and current registration of the vehicle and dlick here to determine coverage.

04355 01 735650/ 05/30/2007 44525|05/23/2007 05/30/2007 N/A 3,844 0012230200 B121106 Recall Programming DME control module (OBD communication)
04355 01 602550 07/20/2006 25322|07/15/2006 07/20/2006 N/A 3,389 1213001200 Ignition coil permanent failure
04355 01 581510{06/01/2006 21614|05/16/2006 06/01/2008 N/A 3,123 1213001200 Ignition coil permanent failure

5121014100 Lock striker, front Poorly adjusted

5171004100 Seal, front door Poorly adjusted

5421011300 Hardtap, lock including trim Broken

6121001200 Vehicle battery permanent failure

20268 01 168440|04/27/2005 100595 04/22/2005 04/27/2005 N/A 1,654 5116033700 Sun visars (including mirror cover) Loose

5171000100 Seal, front door Cracked / braken off

6131621400 Switch, seat adjustment, front (without memory) Temporary malfunction
6312024800 Housing, headlight Not leaktight

20268 01 143540 02/26/2005 97501102/24/2005 02/26/2005 N/A 1,182 85990088MP 1200 M| SERV -M5,78,554B32 M3

66682 |01 324130 167784 |07/17/2002 N/A 3 5191205400 Paintwork, bodyshell Scratches / scoring
9999010100 Missing parts ex works

Page 2 of 3

THIS DOCUMENT I8 NOT TO BE USED OR RELIED UPON FOR MPORT GR EXPORT PURFOSBES
ANDIS NOT TO BE DISTRIBUTED OR SHARED WITH THIRD PARTIES?

“EXCEPT FOR SPECIFIC INFORMATION THAT MAY BE REQUIRED BY LAW
D0 NOT USE DAVES AS THE SOLE INDICATOR FOR CALCULATING YEBICLES' DAYS OUT OF SERVICE.

DAVIS IS A GUIDE ONLY AND DOES NOT INCLUDE EXACT NUMBERS AS CONFLICTS IN DAYS TO CLOSE A REPAIR ORDER MAY EXIST.
’ ® 2023 BMW of North America, LLC ° o
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